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IMNOJIOKEHHUE
0 nopsiike okasaHus MIaTHbIX yeayr TBYK r. MockBbr «MMT «I'esinkoH-onepa»
nox pykosoacTBom [Amutpusi Beprmana»

1. OcHOBHBIE NOJI0KEHHS

I.1. Hacrosimee [Ilonoxenue o MOpsAZIKE  OKa3aHMSl IUIATHBIX  YCIIyT
TOCYNapCTBCHHBIMM  yUpPENJIEHUAMH ropoga MOCKBbI, [0/B€IOMCTBEHHBIMM

JlenaprameHTy KymnbTypsl ropoaa Mockssl (nanee - [Monoxenue) pa3paboraHo B
COOTBETCTBHH C:

I'paxknanckum konekcom Poccuiickoit Denepauuu;

BrokeTHbIM KoekcoMm Poccuiickoii Denepanuu;

Hanoroseim kozmexcom Poccuiickoii Denepariuu;

®enepanbHbIM 3aK0HOM 0T 12 stHBapst 1996 r. Ne 7-®3 "O HEKOMMepYeCKhX
opraHusanusax";

3akonom Poccuiickoit ®eneparuu ot 7 despans 1992 r. Ne 2300-1 "O 3ammre
npaB norpedurenei";

3akoHoM Poccuiickoit ®enepaunu o1 9 oktsaops 1992 r. Ne 3612-1 "OcHOBbI
3aKoHOJaTenbeTBa Poccuiickoit Menepaunu o kyasType";

nocraHosjienreM [pasurensctBa Poccuiickoii ®enepaiuu ot 26 uions 1995 r.
Ne 609 "O6 yteepsxaennn [Tonoxkenns o6 0CHOBaX XO3AHCTBEHHOMN NeSTENBHOCTH H
buHaHCcHpOBaHKs opraHu3aLHii KyJIbTYPbl U HCKyCCTBA";

COBMECTHBIM NpHKa3oM JlerrapraMenTa 5KOHOMHYECKOH MOIMTHKM U Pa3sBUTHSA
roposia Mocksel u JlenapramenTa ¢puHaHcoB ropoaa Mockssl ot 5 ceHTs10ps 2011 .
123-11P/264 "O6 yrtBepx)aeHun MeTtomudeckux pPEeKOMEHJAaLMi MO YCTaHOBIEHUIO
[Iopsiika ONpeJe/IeH|sl TUIaThl 3a OKa3aHWe TOCYIapCTBEHHBIMH OOIKETHBIMHU
YUPEKIACHUAMU ropoja MOCKBBI IpaklaHaM M IOPHAMYECKAM JHLAM 3a [UIATy
FOCYIapCTBEHHBIX YCIIyT (BBINOJHEHHE PabOT), OTHOCAIIMXCS K OCHOBHBIM BHIaM
NeATeIbHOCTH";

npukasom JlenaprameHra KyibTypsl ropona Mocksel o 06 nexabps 2018 . Ne
1024 "O6 yteepxnennn Ilopsiaka ompeneleHHs IUIAThI 33 OKa3aHHe yCIyT
(BBIMOJIHEHUS  PabOT) roCyJapCTBEHHBIMH — yUPEXIEHUAMH roposa MocCKBbI,
MO/IBE/IOMCTBEHHBIMHU JlenapTaMeHTy KyJIbTypbl ropoja MOCKBbI, rpakaaHam M
IOpuAHYecKUM Hiam” (nasnee - npukas Jlenapramenta ot 06 nexaGps 2018 r. Ne
1024);

MHBIMH TIPABOBLIMU aKTaMH (Hanpumep, PeaepaibHbIM 3aKOHOM OT 29 nekabps
2012 r. Ne 273 - @3 "O6 obpazoBanuu B Poccuiickoii Oenepanun'");

YCTaBOM rocy1apcTBEHHOTO y4pexkaeHUsi roposia MOCKBbI, M0/1BeI0MCTBEHHOTO
JlenaprameHTy KyJibTypbl ropoja MockBbl (1asee - YupexaeHue).

1.2. Hacrosiuee ITosioxeHne pa3paGoTaHo B HeNsAX YIIOPSI0USHHUS IS TelbHOCTH
FOCYIapCTBeHHBIX y4peXkIeHUH ropoaa MOCKBEI, I0IBEIOMCTBEHHBIX JlenapTaMeHTy



KyJIBTYpbl ropoaa MockBel (aanee - YupexeHue).

1.3. I1naTHeIe ycnyru NpeJoCTaBIAIOTCS B LENSX:

BCECTOPOHHEr0 yJOBJIETBOPEHHs MOTPeOHOCTeH HacejeHWs U OpraHM3aLuii B
cdepe KyJIbTypBbl;

YIYHLICHHS Ka4eCTBa YCIYT;

Pa3BHTHUS U COBEPLICHCTBOBAHMS YCIIYT;

MOBbIIICHNS 5()(HEKTUBHOCTU UCIIONB30BAHUS PECYPCOB Y UpekKIeHHUS;

NpUBJICYEHHS JONOJTHUTEIbHbBIX (UHAHCOBBIX CPENICTB;

YKpEIUIEHUs] MaTepHalbHO-TEXHHYECKOH 0as3bl.

1.4, TlpemocraBienue IUIATHBIX YCIyr OCYIIECTBASETCS  YupekIeHHeM
JONOJIHUTENIBHO K OCHOBHOM JI€ATEJIbHOCTH U HE BJIEYET 3a CO00M CHUKEHUS 00bEMOB
¥ Ka4€CTBA OCHOBHBIX YCIIyT, OKa3bIBA€MbIX B paMKaX BbIIIOJHEHHSI TOCY 1apCTBEHHOTO
3a/laHuUs.

1.5. TlnatHele yciayru okasbIBarOTCs (PU3MYECKMM H FOPHIMYECKHM JHIAM B
COOTBETCTBHM C HMX NOTPEOHOCTSAMM Ha JOOPOBOJILHOM OCHOBE M 3a CUET JIMYHBIX
CPEACTB rpaxJaH, OpraHu3alMii M HHBIX HCTOYHHUKOB, I[IPeLyCMOTPEHHBIX
3aKOHO/1aTeJIbCTBOM.

1.6. [lesATe/bHOCTh 1O OKA3aHMIO IUIATHBIX YCIYT OTHOCHTCA K HNpPHHOCAILEH
JOXOJ1 IESATEIBbHOCTH Y UpeKaeHUS.

2. OcHOBHbIE MOHATHS H ONpeae/IeHHS

2.1. Mcnonuurenb yciyru - YupexaeHue.

2.2.Ilotpeburens ycayru - ¢u3MYecKHe W IOPUAMYECKHE JIMIA, HMEIOIUe
HaMepeHHe 3aKa3aTh WM NpHOOPecTH (3aKa3plBalOIIMe WM TPHOOpETaloLIHe)
[UIaTHbIE YCIYTW JIMYHO MM Ui JIDYTHX JIML, NPeICTaBUTENSIMH KOTOPBIX OHH
SABIISIFOTCS.

23.IlnatHas ycmyra - yciayra, okaspiBaemas YupexkIeHHEM (U3HMYECKUM M

FOPUIMYECKUM JIMLIAM 3a TJIaTy COIJIACHO IMEPEeuHI0 TaKUX YCJIyr U IMpeHcKypaHTy,
YTBEPKJICHHOMY B YCTAHOBJIEHHOM IOPSIIKE.

2.4.Tlepevyenp NIaTHBIX YCIOYr - T[epeYeHb IUIATHBIX YCIyr B paMKax
pa3pelieHHOH yCTaBOM JeATEe/IbHOCTH, pa3pabaThiBaeMblii M yTBEPKIaeMblil
MCIIOJIHUTENIEM YyCIyT ¢ Y4YE€TOM IOTPEOMTENbCKOro Crpoca M BO3MOXKHOCTEH
YupexieHus 1o cornacoBaHuio ¢ JlenapraMeHTOM KyJIbTypbl ropoa MockBbl (fanee
— JlenaprameHr).

3. Opranu3sauus oKa3aHHs IJIATHBIX YCJyr

3.1. Yupexnenue 6ecriaTHo obecrieunBaeT MoTpeduTeNs yCiayru HeoOX01MMO
U JI0OCTOBEPHOH MH(pOpPMaLIMel O MIaTHBIX yCIyrax.

3.2. Uudopmaiiss 0 IUIaTHBIX yCIOyrax, OKas3biBAeMbIX YUpekKIeHHEeM,
pasMmelnieHa B HMHGOPMAllMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu MHTepHer Ha
opuUMaATBHOM caiiTe YUpexk/IeHUs, a TaKKe HaXOAUThCSA B yJI00HOM Uit 0003peHHs
MecCTe 3/1aHHsl YUpeKICHHUS U CONIePIKUT:

CBeICHHUA O HAHMEHOBAHHH HCIIOJIHHTENA, O MECTE €ro HaxXOoKIACcHHIA (MBGTG
roCy/IapCTBEHHOM perucTpaiuH);



CBeJieHUs 00 yupenuTelie JaHHOTO UCTIOIHUTENS (apec, TeledoHbl);

CBEJICHUS O JTMLEH3HAX, cepTH(UKATaX, HOMepaxX M AaTax BbIIa4H, CPOKAX
JEHCTBHS, OpraHe, BblJaBIleM JIHILIEH3HIO;

CBELIEHHs O pexuMe paboThbl UCIIOJHUTEIIS;

MEPEYCHb IIATHBIX YCIYT U YCIIOBUSA UX MPEAOCTABIICHHUA;

CBEICHHA O CTOMMOCTH OKa3bIBaeMbIX YCIYTr H nNopsiAKe UX OIlJIaThI,

CBEJICHHS O JIbroTax, MPUMEHSEMbIX B OTHOLIEHUH OT/IE/IbHBIX KaTeropHuii
rnorpeduTene;

CBEJICHUsI O MpaBax, 00s3aHHOCTSX, OTBETCTBEHHOCTH MOTPeOUTENEH yCayr W
MCIIOJTHUTEIS,

CBEJIEHHUS O KOHTPOJIMPYIOLIUX OpraHu3alusIX, UX ajapecax,

TenedoHax; HHbIE CBEIEHHS.

Taxxe B Hannuuu umeercs Kuura xanod u npeioKeHui.

3.3. Oka3aHue MUIATHBIX yciuyr — YupexIeHuem perjaaMeHTUpPYeTCs
JICHCTBYIOIIMM 3aKOHO/IaTeIbCTBOM, IpHKasoM [lenapramenTa ot 06 nekabps 2018 r.
Ne 102, nacrosmum ITonoxennem, Ilepeunem mnarueix yeayr, [lepeunem nbror ans
OTAEJIBHBIX KaTEeropui TIpak[aH, YTBEPXKAEHHbIMH YUpexIeHHeM, JIOKYMEeHTaMu
Yupexaenus 00 yTBepkKIeHUH pa3Mepa IIaThl (IIeHbl) Ha 0Ka3bIBaeMble MIaTHBIE
YCIIyTH.

3.4. [InatHble ycayru MOryT OBITh OKa3aHbI TOJBKO MO YKEJAHHIO MMOTPEOUTENS
YCIIyTH.

3.5. IlnaTHele yciyru OKa3bIBalOTCS pabOTHHUKAMM, HAXOJSAIIMMMCS B ILITATE
YupexeHus, oo MPUBJIEYEHHBIMH CrelHaIuCTaMH, UMEIOLLIUMHU
COOTBETCTBYIOIILYIO KBaTU(UKALIHIO.

Onnara Tpyna npuBIEYEHHBIX JUIS OKa3aHHMs IUIATHBIX YCIYr BHELITATHBIX
pabOTHMKOB OCYILECTBIISETCS] Ha OCHOBE I'PaKAaHCKO-NPABOBOIO J0TOBOPA.

3.6. IlnaTHble yciyru, npeaocTaBiseMble Y UpekIeHHeM, 0Ka3bIBalOTCS B paMKax
JI0roBopa, 0()OpMIIEHHOTO B MUCBMEHHOMN (hopMe ¢ HU3HUECKUMH WITH IOPUIMYECKUMH
JIMIIAMH Ha OKa3aHUe IUIaTHBIX YCIIYT.

YupexieHue o053aHO 3aK/IIOYMTh JOTOBOP HAa OKa3aHUE IUIaTHBIX YCIyTr MpH
HAJIMYMK BO3MOJKHOCTH OKa3aTh 3alpalliuBaeMyl0 YCIyry W He BIpaBe OKa3biBaTh
NpearnoYTeHHe OIHOMY IOTPEOUTENI0 YCIYrd Tmepel JAPYTMM B OTHOIIEHUH
3aKIIIOYEHHUs] JOroBOpa, KpOME CIy4aeB, IpPeJyCMOTPEHHBIX 3aKOHOM W HHBIMU
HOPMAaTHUBHBIMHU MTPABOBBIMH aKTaMH.

B nucbMeHHON Gopme 10roBopa I0KHBI ObITh perjaMeHTHPOBAHbI YCIOBHS U
CPOKHM IOJIy4eHHMs IIJJaTHBIX YCIYr, MOPSJAOK pacyeToB, IpaBa, OOS3aHHOCTU H
OTBETCTBEHHOCTh CTOPOH 10 AoroBopy. JloroBop, 3akmtodaemblii ¢ moTpeOuTeeM
YCIIyrd, MOXET OBbITh HWHAMBUAYAJIbHBIM WM CTAHIAPTHBIM (3aKJIHOYaeMblid 10
TUTIOBOH (hpopme).

YcrHas dopma 10roBopa npenycMOTpeHa TOJIbKO B ClIy4ae OKa3aHWs IUIaTHBIX
YCIIyT IIPH CaMOM UX COBeplLIeHHH. JJOKyMEeHTOM, MOATBEPKIaI0IIUM OKa3aHHe TaKUX
YCIyI U UX OIUIaTy, SIBISIETCSl BXOJHOM OWiieT, KBUTAHIUS, MHOW JOKYMEHT CTPOroi
OTYETHOCTH WJIU KaCCOBbIN YeK.

3.7. JloroBopbsl Ha OKa3aHWE IUIATHBIX YCIYT MOJIMUCHIBAIOTCS IMOTpeduTesem
YCIyrH M pYyKOBOAMUTENEeM YUPEKIeHUS WM JIUIOM, YIOJHOMOYEHHBIM Ha
MOJAMUCAHUE TAaKUX JI0rOBOPOB.

3.8. Ilorpeburens ycayru obsi3aH OIUIaTUTh OKa3blBaeMble IUIATHBIE YCIYIH B



TMOPANKE M B CPOKH, yKa3aHHbIe B JIOTOBOpE OKa3aHMSl IUIATHBIX YCIyr, M B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanun. Onnara MokeT ObITH
MpOM3Be/IeHa B Oe3HAIMYHON (hopMe UM 3a HAJIMYHBII pacyer.

B kavecTBe 10KyMeHTa, MOATBEP K/IAIOLIETO OIUIaTy OKa3aHHOMW YCIIyI'¥ M IIPUeM
HAJIMYHBIX JICHET, Y4YpekKIeHHe 00s3aHO BbIIATh KAaCCOBBINL yek, OMJIeT WIM HHOMU
AOKYMEHT, TNpPHPAaBHEHHBIH K KacCOBOMy 4eKy (mocraHoBieHue IlpaBHTeNbCTBa
Pocculickoit ®enepaunu ot 6 mast 2008 r. Ne 359 "O NOPsIIKE OCYLLECTBICHUS
HAJIMYHBIX JICHE)KHBIX PACUETOB M (MJIM) pacyeToB ¢ MCIOIb30BAHHEM IJIATEKHBIX
KapT 0e3 IpUMEeHeHHUs] KOHTPOJIBHO-KACCOBOM TeXHUKH").

3.9. MomeHTOM oOmIaTBl yCOyr cuMTaeTcs /JaTa BblAauH YupexaeHuem
MOTPEOHTEIIO yCIyrd KAacCOBOTO YeKa WIH MHOTO IOKYMEHTa, OATBEPKAAIOLLETO
OIIaTy ycayr B Cjy4ae OIUIAaThl yCIyr B HalM4HOM (Gopme, M jaTa 3a4uCIICHUS
JICHEXKHBIX CPEJICTB HAa CYET YUpEXK/IEHHs B Clydae OIUIAThl yCJIyr B Ge3HATHYHOl
dopme.

3.10. B ciyuae HecBOeBpeMeHHOI OMIATHI 3a MPefOCTABICHHE TIATHBIX yciyr
PYKOBOZMTEJIb YUpeKAeHHsI UMEeT MPAaBO MPEKPATUTh MPEOCTABIEHHE M1aTHbIX
YCIIYT 0 MOJHOIO MOraleHust 3a/10J0KEHHOCTH

3.11. Vupexnenne o0s3aHO 06ecreuuTh BBINOJIHEHHE OOBEMOB, CPOKOB U
Ka4eCTBa OKa3bIBAEMBIX yCIIyT, @ TAK)KE CBOEBPEMEHHOE [1PEeI0CTABIIEHHE JJOKYMEHTOB
110 OKa3bIBAEMbIM yCllyraM B OyXraiatepuio YupexaeHus. Byxrantepus Yupexnenus
OOpMIISIET 3aKa3 Ha BBHINOJHEHHBIE YCIYTH, BBICTABISET cyeTa HA OIIaTy TaKHX
YCIIYT, OCYIIECTBISAET YYET U KOHTPOJIb.

3.12. IlpaBa u 0653aHHOCTH NOTPeOUTENS yCIyT M YupekIeH s, OKa3bIBAOIIETO
[UIATHBIC YCIYT'H, OMNPENENAIOTCS B COOTBETCTBUU C [ PaKJaHCKUM KOIEKCOM
Poccuiickoii ®enepaunn, 3akonom Poceniickoit ®eneparmu ot 7 despans 1992 r. No
2300-1 "O 3amuTe npas notpedurenei".

4. IlopsiaoK yCTAaHOB/IEHHS! leH HA NJIATHbIE YCJIYTH (padoThi),
NOJIy4eHHsl H PAacX010BaHHSl CPEICTB

4.1. Pasmep neH Ha miatHble yciayru (paGoTbl) yTBEep:KAaeTcsl MPUKA30M
YupexaeHus B COOTBETCTBUHU ¢ [lopsiikoM ompeneneHus miatel 3a okazaHue
FOCYNapCTBEHHBIMHU  YYPEKJIEHHUAMU ropoja MOCKBBI, MOABEIOMCTBEHHBIMH
JlenapraMeHTy Ky/ibTypbl roposia MOCKBBI, FpaJ1aHaM U IOpUANYECKHM JIMLAM YCIIyT
(BbIMO/IHEHHE paboT), yTBepIkAeHHbIM NprKa3oM JlenapramenTa ot 06 nexabps 2018
r. Ne 1024.

4.2. Bce cpeactBa OT mnpuHOCAIEH [0XOA JEATENbHOCTH, MOJIYYEHHbIE
YupexeHueM, akkyMyJIHPYIOTCS Ha cueTe YupeskeHus.

4.3. YupexzeHue 00s13aH0 BeCTH OyXTalITePCKUii yUET U OTYETHOCTD Pa3ebHO
0 OCHOBHOH /EATENbHOCTH M MO IIATHBIM YCIYraM B COOTBETCTBHH C ILJIAHOM
(pHHAHCOBO-XO3SIMCTBEHHOM 1eATETLHOCTH.

4.4. CpencTBa, NomyveHHble OT OKa3aHWs IUIATHBIX YCIYT, PAcXOAyIOTCS B
COOTBETCTBHMHM C YTBEPIKICHHBIM [JIAHOM (DUHAHCOBO-XO3SHCTBEHHOM 1€STeIbHOCTH.

* YKa3aHHOE MOJIOMKEHHE JI0JKHO TAKIKE COAEPHKATHCA B I0FOBOPE HA OKA3aHHE YCIYT, 3aK1H04aeMOM
Yupexaenuem ¢ norpeGurenem yciyru.



4.5. Vupek/eHue He BIpaBe J0MyCKaTh BO3MELLEHHE pacxoa0B, CBA3aHHBIX
C OKa3aHHeM (BBINOJIHEHHEM) TUIATHBIX YCIIYT (pabor), 3a cuer cpeacTs cy6GeHaMK Ha
(puHancoBoe obecneyenne BbINOMHEHHS rOCyIapCTBEHHOTO 3a/laHusl Ha OKa3aHHe
FOCYIapCTBEHHBIX YCIYT (BBIIOMHEHHE paboT), 32 HMCKIIOUYEHHEM IUIATHBIX yClIyT
(paboT), oka3bIBaeMbIX B pamKax rOCYIapCTBEHHOTO 3aJaHUs.

S. JIbrorbl NpH OKA3aHHH MIATHBIX ycayr

5.1. Tlpu mnpoBeneHny miIaTHBIX MEPOMNpPHUATHH, a TaKKe MpeJOCTaBICHUH
[UIATHBIX YCIyT YUpeskAeHHe B COOTBETCTBUM C JEHCTBYIOLIMM 3aKOHOIATENbCTBOM
Poccuiickoii ®enepauun ¢ yuerom dunaHCOBBIX, MaTepHAIbHO-TEXHUYECKUX M
OPTaHH3ALMOHHBIX BO3MOXHOCTEH, a TakKe MO COMNacoBaHMIO ¢ JlemapTaMeHToM
YCTaHaBJIMBACT JIbIOTBI ISl OTAEJIbHBIX KaTerOpHUii rpaiaH.

6. 3aka0uYHTeIbHDBIE N0JI0KEHHS

6.1. KOHTpoJIb 32 JesTebHOCTBIO YUpexieHHus 10 OKa3aHUIO IIATHBIX ycayr
OCYIUCCTBIIAIOT B Npejieiax CBOeH KommneTeHUMH JlemaprameHT, uHble OpraHbl U
OpraHH3aluH, KOTOPBIM B COOTBETCTBHH C 3aKOHAMM M WHBIMH HOPMaTUBHBIMH
paBoBbIMK aKTamMu Poccuiickoit ®enepauum u ropoma MoOCKBbI IIPpeI0CTaBICHO
[IpaBO NMPOBEPKH AEATEIBHOCTH YUpeKIeHHUIA.

6.2. Ilpu BeIsBIEHUH 110 Kan06e MOTpeOUTEIs YCIYT HEHAUIeXKAIero KayecTa
MX OKasaHWs#d, a TAKXKE OMACHBIX /ISl )KM3HH, 37I0POBbs, MMYILECTBA norpeduTenei
YCJIyI'l ¥ OKpY’Kalolle# cpe/ibl YupeskaeHus 0653aHbl He3aMe [IUTebHO H3BEIIaTh 06
JTOM ~ COOTBETCTBYIOLIWE OpPraHbl HCIOJHUTENBHOH BIACTH, OCYIIECTBISIONIHE
KOHTPOJIb 3a Ka4eCTBOM U 0€30I1aCHOCTHIO NPEAOCTABIEHMS MJ1aTHbIX YCIyT.

6.3. Criopbl, BO3HHKAIOLIHE MEXTy norpebuteneM ycuyru v YupexaeHueM,
Pa3speIlaroTCs MO COrNalleHHIO CTOPOH MM B Cy1e0HOM MOPSAKE B COOTBETCTBHH C
JICUCTBYIOLLIMM 3aKOHOJaTeIbCTBOM POCCHIICKO Deneparuu.

6.4. 3a napyuieHue npaB norpeGuresieii YCJIYyTrd, YCTAaHOBJIEHHBIX 3aKOHAMM MU
MHBIMH HOPMaTUBHBIMH MPAaBOBBIMH aKTaMU Poccuiickoii Denepaunu, YupexaeHue
HeceT aJMMHHCTPATUBHYIO, YTOJIOBHYO WK rpak1aHCKO-ITPAaBOBY IO
OTBETCTBEHHOCTB B COOTBETCTBHM C 3aKOHOAATEILCTBOM PoccUiicKoii Denepanus.



