1. OBIIIUE ITIOJIOZKEHUN A

1.1 Hacrosmue npaBuia mpoiaku, BO3BpaTa TeaTpaIbHbIX OMJIeTOB pa3paboTaHHbIE B
cooTBeTcTBUM ¢ PerepasibHBIM 3aKOHOM OT 22.05.2003T. N254-03 «O npumMeHeHUN
KOHTPOJIBHO-KaCCOBOU TEXHUKHU IIPU OCYIIIeCTBJIEHNU pacueToB B Poccutickoi
denepanyu» ¢ UIBMEHEHUAMH U JIOMIOJTHEHUSIMU, a TAK)KE HHBIM JIEHCTBYIOIINM
3akoHojIaTesIbeTBOM Poccutickolt ®esiepaniniy, peryimpyoT B3aUMOOTHOIIIEHU S
[Toxynaresns (3purensa) u IIpogasma (Tearpa) mpu mpoaake 6uaeToB (aee Mo TEKCTY
— [IpaBua)

1.2 busier sB/IsAeTCsS JOTOBOPOM Ha OKa3aHUe yCIIyT B cdepe KyIbTyphl U, IpuodpeTast
ero, 3puress coriamiaercs ¢ [IpaBuwiamMu n npuHUMaeT Ha cebst 00s3aTeIbCTBA 110
COOJTI0/IEHUIO YCTAHOBJIEHHBIX ITPABUJI Peayin3aniy OMIeToB U TpeOOBaHUH,
IIPE/TbSIBJISIEMBIX IIPU MTOCEIIIEHNHU CIIEKTaKJIsA, a TeaTp 00sa3yeTcsa OKa3aTh YCIYTY B BUJIE
[I0Ka3a CIeKTaKJIsl, yKa3aHHOTO B OMJIeTe, B YCTAHOBJIEHHBIE JIATY U BPEMS .

1.3 buset popmupyercsa B aBTOMaTH3UPOBAHHOU CUCTEME B COOTBETCTBUM C
TpeOOBaHUAMH, IPEABABIAEMBIMHU K OMJIETHON HHGOPMAIIUH, YTBEPKIEHHON
MunucrepcTBOM KyabTypbl Poccutickoit ®enepanmu NQ 257 ot 17 ekabps 2008 T. 1
MIpe/ICTaBIsAEeT cOO0M N3TOTOBJIEHHBIN TUIIOTPAPCKUM CIIOCOO0M OJIaHK, HA KOTOPBIT
HaHOCHUTCSA OmiteTHas nHGpOPMAIUsA: ceprs U HoMep OmiieTa, HAaMMEeHOBAaHUE CIIEKTaKJIs,
MECTO, /laTa ¥ BpeMsI ITPOBEJIeHNs CIIEKTAKIIA, PAJT U MECTO pa3MellleHus1 3pUTeIA B
3ajie, CTOMMOCTh OWJIeTa ¥ MHbIe PEKBU3UTHI, XapaKTePUIYIOIIHe CIIeU(PUKY OKa3aHUs
YCJIyTH.

[Tpu ocy1iecTBIIEHUH pacueTa, Kak 3a HAJIMUHbIE JIEHeKHBIE CPEJICTBA, TaK U B
Oe3HATMIHOM MOPsAKe,/0aHKOBCKOU KapToi, IIpogasern BbizaeT kaccoBbiii ek (BCO)
Ha OyMa)XHOM HOcUTeJIe U OJIaHK OmiieTa U, B cIyuae npeaocrabiaeHus [lokymnaTesem
[IposaBiy aboHEHTCKOTO HOMepa 100 ajjpeca 3JIEKTPOHHOU IOYTHI 10 MOMEHTA
pacueta, HanpaBJseT 3puTeio kaccoBbiil yek (BCO) B ay1eKTpOHHOM hopMe Ha
IIpe/IOCTaBJIEHHBIN AaOOHEHTCKUN HOMED JINOO0 afpec 3JIEKTPOHHOMN MOYTHI (IIpu
HUTUYUHU TEXHUYECKOU BO3MOKHOCTH JIJIsI Tlepe/ilaunl HHGOPMAIUU 3PUTEITIO B
3JIEKTPOHHOU (hOopMe Ha aipec JIeKTPOHHOM ITOUTHI).

[Tpu moKyTiKe B KaccaxX OWJIeT pacrevyaTblBaeTcs OMIETHBIM KacCUPOM, IIPU MTOKYIIKe
3JIeKTPOHHOTO O6ueTa Ha caifte TeaTpa — mokymnaresjieM caMOCTOATEIBLHO Ha Oymare
¢dopmara A4.

1.4. KaccoBblii uek (biank crporoii otueTHocTH, Aajee BCO) - mepBUYHBIN yUeTHBIH
JIOKyMeHT, c(OPMHUPOBAaHHBIHA B 3JIEKTPOHHOM (hopMe U (MJTH) OTIIeYaTaHHBIN C
IIpUMeHEHNEM KOHTPOJIbHO-KACCOBOUM TEXHUKU B MOMEHT pacuera Mexxay IIpogasmom
u [lokymnareneM, cofep:kaluii Bce HeOOXOAUMbIe PEKBU3UTHI U CBEJIEHUS O pacyeTe,
ITOATBEPIKIAIONINH (hAKT €0 OCYIIECTBJIEHHS U COOTBETCTBYIOIIUIN TPEOOBAHUAM
3akoHO/aTeIbcTBa Poccuiickoit @esiepaiuu 0 IpuMeHEeHUH KOHTPOJIbHO-KacCOBOM
TEXHUKHU.

1.5. KaccoBbiii uek 1 6J1aHK OwteTa mpecTaBIsIOT cCOO0U eTUHBIA KOMILIEKT (faiee
KoMILIEKT), KOTOPBIH HEOOX0AUM 3PUTETIO JJIs MoceleHus: MeponpusaTuii TeaTpa.
KouTposb mpoxoia 3puteseii B TeaTp OCyIeCTBIISETCS C UCIIOJIb30BAaHUEM
aBTOMATU3UPOBAHHOI CHCTEMBI KOHTPOJIS JOCTYTIA.



1.6 IIpuob6peras KomiutiekT, 3putesb IpuHUMaeT Ha cebst 00s13aTeIbCTBa 10
co0JTI0/IEHUI0 yeTaHOBIeHHBIX [IpaBut mpogaku 6uneToB u nocemieHus Teatpa. buiet
JIOJI?KEH coZiep KaTh 00513aTeTbHbIe PEKBU3UTHI I COOTBETCTBOBATh (hopMe OUIeTa,
yTBep:kZeHHOro MUuHuCTepcTBOM KyJIbTyphl Poccutickont ®enepannu. bunetsl,
nproOpeTeHHbIe B HapyIlIeHne HacTosAmuX [IpaBui, cosiepskaliyue UCIpaBIeHus,
HaKJIEWKU, TIO/I/IeTbHbIE OMJIETHI ABJISAIOTCA HEEHCTBUTEIBHBIMU U HE JIAIOT IIPaBO
3pUTEJIIO Ha IIOCeIeHre CIIeKTAKJIA U BO3BPAT JIeHe:KHbBIX CPe/ICTB. TeaTp He HeceT
OTBETCTBEHHOCTH 32 MOJIMHHOCTD OUIeTa B ciiydae IpUOOPETEHHS €ro ¢ PyK /WU B
MEeCTaX, OTJIMYHBIX OT OPUIINATIBHBIX TOUEK paclipocTpaHeHus. [lokynarTesp HeceT BCIO
MIOJTHOTY OTBETCTBEHHOCTH 34 MOJJINHHOCTh KoMILTekTa B cirydyae mpuoOpeTeHUs ero ¢
PYK WIN C HOMOIIBIO PECYPCOB OPraHU3aI[Uil, He UMEIOIUX 3aKJII0YEeHHBIX JIOTOBOPOB C
TeaTpom Ha pacnpocTpaHeHue OmieToB. buieTsl, IpuoOpeTeHHBIE C HAPYIIIEHUEM
HACTOAIIUX IPaBUJI U TpeOOBaHUM, yCTaHOBJIEHHBIX 3aKOHOM Poccuiickoit ®eseparun
OT 9 OKTAAOpsT 1992 roma Ne 3612-1 « OCHOBBI 3aKOHOZAaTeIbCTBa Poccuiickoi
denepanuu o KyJIbType», K 00OMeHy U BO3BpaTy HE IPUHUMAIOTCA.

1.77. KoMIUIeKT He AyO/IupyeTcs: U He BOCCTAaHABJIMBAETCS B CJIy4ae ero yTPaThl 1Mo
JII0601 IpUYHHE.

1.8. JJIeKTpOHHBIN OUIET IpeCTaBIIsAeT cOO0H ITUGPOBYIO 3aIIUCh B 0a3e JaHHBIX
TeaTpa, mOATBEPK/IAIOINIYIO 3aKa3 U OIJIaTy OMJIeTa Ha COOTBETCTBYIOIIEE
MeporpusATre. MaTepruaJbHbBIM HOCUTEIEM 3JIEKTPOHHOTO OumiieTa siBjisieTcs Gaii
0J1aHKA BJIEKTPOHHOTO OMJIeTa, KOTOPHIM HAIIpaBJIseTCs Ha 3JIEKTPOHHBIN aJipec
ITOKYyTIaTeJIsA, YKa3aHHBIA TP 0(POPMJIEHUHU 3aKa3a. DJIEKTPOHHBIN OWJIET He SIBJISETCS
0JIaHKOM CTPOTOU OTYETHOCTH.

1.9. [Ipu opopmiiennu 3akaza [losb3oBaTe b corjialiaeTcs ¢ MpaBUIaMu MPOAaKU
3JIEKTPOHHBIX OMJIETOB, a TAKIKE IaeT coriacre Ha 00paboTKy IMepCOHATBHBIX TaHHBIX
JIJ14 BBITIOJTHEHUA 3aKa3a IlyTeM HaXKaTHUs COOTBETCTBYIOIUX KHOIIOK.

1.10. /[sis1 yenemmrHoro opopmiieHus 3akasa I1osp30BaTesnto He06X0IMMO YKa3aTh
JleficTByIOIIME HOMeEp TeslepOHA U BJIEKTPOHHYIO TOUTY. OTBETCTBEHHOCTD 3a
JIOCTOBEPHOCTH YKa3aHHBIX IAHHBIX MIOJTHOCTHIO Bo3JsiaraeTcsa Ha [losib3oBareris.

1.11. /71 o11aThl 3JIEKTPOHHOTO OMJIeTa moTpedyeTes JieficTByIomasi 0aHKOBCKAsA KapTa
maTekHbIx cucteM: VISA, MASTERCARD, MIP.

1.12, JleTu 10 10 JIeT POXOAAT B 3pUTETBHBIHN 3aJ1 TOJIBKO B COITPOBOXKEHUU
B3pociabix. Ha kaxioro pe6€HKa (He3aBUCUMO OT BO3pacTa) IpuoOpeTaeTcs OTAEIbHBIN
Komruiekr.

B cooTBetcTBUE € TpeboBaHUAME PeepasTbHOTO 3aK0OHA OT 29.12.2010 N 436-®3 «O
3aluTe JeTel oT UHPpOpMaLU, IPUUUHAIONEN BPe/l UX 3/I0POBBIO U PA3BUTUIO» IIPU
npuobperennu 6miera TeaTp pekoMeHyeT oOpamaTh BHUMaHUE HAa BO3PaCTHbIE
orpanuueHus (mHGoOpMaIKsA yKa3blBaeTcsa Ha aduIax u Omuierax).

1.13. 3aka3 OWIeTOB MPOU3BOIUTCSA OIIEPATOPAMU KOJUI-IIeHTpa TeaTpa, a Takxke
kaccupamu TeaTtpa. IIpogaxka KoMIiuieKkToB mpou3BoguTCS B Kaccax, Ha caite TeaTpa u
0GHUITUAIBHBIMU PACIIPOCTPAHUTEISIMU — OPTaHU3AIUSIMH, 3aKJTI0YUBIINMU ¢ TeaTpoM
ZIOTOBOP Ha peayn3anuio 6maeToB. CIUCOK 0QHUITUATBHBIX PACIIPOCTPAHUTEIIEN
OmseToB IMyOJIMKyeTCs Ha IJIaBHOU cTpaHurle caiita Teatpa www.helikon.ru.




1.14. JIumam ¢ orpaHUYeHHBIMH BO3MOKHOCTSIMHY (MHBAJIU/IaM-KOJISCOUYHUKAM )
IIPEJIOCTABJISAIOTCS CIEIHAIbHBIE MECTA TI0 IIPeIBAPUTEILHON 3asIBKe, CIeJITaHHOH He
II03/THEee, YeM 3a 3 JTHS /10 JIaThl IPOBEJIEHUS CIIEKTAKJIsA, IO TesiepoHy 8(495)250-22-22
1 3JIeKTpOHHOM mouTe tickets@helikon.ru mo 6yaHuM AHAM € 11 10 19 YaCOB.

1.15. [Ipu BeIABIIeHNU (PaKTa MUCIIOIb30BaHUA KoMIiekTa B HapylIeHre HaCTOSIIINX
[TpaBus1, aAMIHUCTPALIHSA IPUHUMAET PEIlleHe O 3alpeTe MOCEIeHUs 3pUTeIeM
CIIEKTaKJIA.



